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The Multiple Sites & Languages form

To enable your users to access any of your websites, you must complete the Multiple Sites & Languages
(MS&L) form. Regardless of whether you support a single site, multiple sites, or multiple language sites,
you must enter the site information on this form.

By default, Internet Services places the default Main Site information on the MS&L form, as well as the
information for any site you create using the Create New Site button.

As well as specifying multiple website and languages on this form, you can use it to enable security
certificates for individual websites.

ﬂ Note

We recommend restarting Internet Services after you've made any changes to the MS&L form. If you
make a change or addition to the "Port" or "SSL Status" fields (this implies a change to the ports
listened on), you must restart Internet Services.
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Supporting multiple languages on your site

The shipping web templates are language independent; they draw all of their information from the
language resource files (for example, en.rez for English, fr.rez for French, es.rez for Spanish, fi.rez for
Finnish, en-us.rez for American English, and so on). These names represent the ISO code name of the
language or dialect. The language resource files for Internet Services must reside in the Resource Registry.

The user sets his language order in his web browser's language preferences, where the first language in
the list is the user’s default language.

Internet Services uses the following search sequence to display the correct language:

o the user’s default (first) language as set in his browser

o other languages in the user’s browser language list

o the default language defined for your server on the HTTP tab of the Advanced Web & File form.

Language dialects

Internet Services does dialect fallback before it does language fallback. Also, the resource hunt chain takes
precedence over the language hunt chain. This means that Internet Services will look for resources in the
entire hunt chain in one language before falling back to the next language.

For example, if you have this order in your browser list:

a) English-us (en-us)

b) French (fr)

¢) English (en)

Internet Services will search for the desired language in this order:
a) en-us

b) en

c) fr
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d) en (Internet Services will recognize the duplicate entry and remove it from the list)

Because en-us is a dialect of English, if Internet Services cannot find this on your system, it will search for
a general 'en' language file before moving on to the next language (French in this case).

Entering languages on the Multiple Sites & Languages form

The order in which you enter your languages for a site on the MS&L form is not important, except for the
first language, which acts as the default language for that site. Otherwise, order has no effect, since the
language order in the user's browser is used. If you are running a multiple-site setup and have separate
language folders (to serve out public content in multiple languages), you must enter the same language
names in "Languages" on the MS&L form.

o Warning
If you do not have separate language folders on your site, leave this field blank or your configuration
will not work.
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Configuring the Multiple Sites & Languages form

As an example of configuring the MS&L form, on Husky Planes, we have three different sites that point to
our main IP address:

o www.huskyplanes.com

o www.us.huskyplanes.com

e www.sp.huskyplanes.com.

Each site has a different alias name (but same IP address) corresponding to a different site container in
the WWW folder. All the domains resolve back to the same IP address. Since each site supports different
languages, we entered the language ISO codes in "Languages".

We also configured the domain names in our Domain Name server (DNS) so other servers will recognize
them.

This is how we configured Husky's MS&L form:

© Multiple Sites & Languages : Husky Planes I:”E]@
Bl

Use this form to specify all the web sites you wish to be sepred by this 15, ou must provide an alias for each site. Additionally, if S5L is
to be enabled orrequired for 3 site, you must provide a walid S5L Cedificate Mame for that site.

The default walues farthe HTTP and HTTPS ports can be found on the Advanced Web & FTP form. If wou specify an overide port for a Sdisite

site r%lnning both HTTP and HTTPS, then that po_rt will be %lsed far HTTPS and HTTF' will use the default part. Therefore, if you wish to
owerride both the HTTP and HTTPS port for the site, you will need to use bwo entries.

Wieh site alias |P address Domain names Languages Port SEL status SSL cerificate name
.:'Canad'a 192_15500 :::www.h'us:l;ybllanes.cnm en,fr -Default b & Enabled vHPcer‘t |
|us | s huskyplanes.com||en,es |Defautt » % |Disabled v
[Spain wwrws spain huskypianes. cor|| [Detaut v % [Disabled

If you have multiple sites with dedicated IP addresses pointing to the same server, you will have a different
setup. For example, you must install and configure a separate Network Interface Card (NIC) on your server
machine for each IP address, as well as configure the domain names in your system's Domain Name
Server (DNS). This is how we would configure Husky's MS&L form for multiple IP addresses on the same
server:
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€ Multiple Sites & Languages : Husky Planes [Z”E]El
Bl

Use this form to specify all the web sites you wish to be sepred by this 15, ou must provide an alias for each site. Additionally, if S5L is
to be enabled orrequired for 3 site, you must provide a walid S5L Cedificate Mame for that site.

The default walues farthe HTTP and HTTPS ports can be found on the Advanced Web & FTP form. If wou specify an overide port for a Sl sie

site running both HTTP and HTTPS, then that port will be uzed for HTTPS and HT TP will use the default part. Therefore, if you wish to
owerride both the HTTP and HTTPS port for the site, you will need to use bwo entries. e
Weh site alias |P address Damain names Languages Part S3L status S3L cedificate name
[canada |[192 16600 | uskyplanes com— |len fr |Detaut  » % [[Regured w|[HP.cert |
IUS I || iz huskyplanes com iéen, es I !iDefauIt ~ % | Disabled v'| il
|Spsin | !!www_@p_a_ilj.huskyplanes.:orﬂ g ||Defautt w4 ||Disabled v_|| |
|Screenreader |[192.188.2.2 || oo mvalon.com Ir |[Defautt  ~ % |[Required  w||avalon.cer [

The first three sites point to one IP address. The fourth site points to a separate IP address and has a
separate security certificate. So, when users type in the domain name of any of the first three sites they
will hit the 192.166.0.0 IP address. When users type in the fourth domain name they will hit the
192.166.2.2 IP address.

Configuring the MS&L form for nonauthenticated users

You can also create public web sites where no login credentials are accepted and SSL is not required. You
may find this type of web site useful if you are running custom templates or display nonconfidential
information for public consumption only, for example geared to web surfers or casual visitors to your site.
If this is the case on your FirstClass site, you merely add an exclamation mark (!) at the beginning of the
site alias name. For example, if we decided to turn Husky's Spain site into a public site with no required
credential authentication, this would be the entry in the MS&L form:

|!Spain WW.spain.huskyplanes.cnm' Defautt = |#| Disabled j |
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